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Patient Management & Logistic Support
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A unique set of services…
édedicated to the patients

which enhance quality and

efficiency of your study

ProclinicaÊ is an independent unit of REGISTRAT-MAPI

specializing since 2000 in Direct and ProActive Management of Patients in Studies
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The Patient-Friendly Services Provider

ÂFrom Me to You TM

Direct and proactive collection of PRO data from patients, in a 

multilingual and multi -channel environment (pen & paper, 

telephone, web, Interactive Voice Response Systems, SMSé) 

either alone or combined depending on the projectôs 

requirements: nature of PRO data to be collected, target 

population, study type, budget, countries involved

ÂHelp me toéTM

Patient Help Desk providing information and assistance to patients

ÂMake my Treatment Easier TM

Home delivery of treatments for clinical trials with the possibility 

of administration by a local nurse

ÂRemind me TM

Reminders via e -mail, SMS, letter, fax, automated or personal 
message via land line or cell phone
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The Patient-Friendly Services Provider

ÂOrganise my Tests TM

Organisation and follow -up of tests and examinations required for 

a study in collaboration with health care professionals who have 

an established relationship with the patient (Local laboratory, 

Nurse, Physicians)

ÂRefund me TM

Centralised management of patient expenses and allowances 

according to a standardised process, simple for all, quick to set 

up, whether at a local or an international level

Â Set up and management of one to one programs dedicated to 

patients suffering from chronic diseases: therapeutic education, 

day to day individualized support , practical information, training in 

use, at home intervention, é
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Your benefits

Â Increased study / treatment acceptance by patients

Â Improved compliance with the protocol, the study methodology and the 

scheduled processes 

Â Increased response rate, f ewer drop -outs or patients lost to follow -up

Â More reliable PRO data: Control of some evaluation biases, specifically 

confusion bias and patient selection bias, fewer missing and/or inconsistent 

data

Â Original, quick and cost-effective study design, meeting the 

practitionersô expectations better

Â Safeguards ambulatory procedures and facilitates their follow -up

Â Makes it possible to carry out some procedures in an ambulatory -

patient environment 

Â Strengthen and support evidence-based data for Health Authorities

Â More efficient study organization and follow -up

Â Assistance for international logistic coordination
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ÂInternational Call Center : 24 / 7

ÂOnline Computer Services (IVRS, Internet, SMS,é)

ƀDesigning 

ƀ Programming

ƀ Hosting

ÂNetwork of resources

ƀ Nurses 

ƀ Pharma-logistics providers, é

General Resources
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Some Studies Examples

V Nordic countries Cohort: Epidemiological study over 4 countries, 
25 000 to 28 000 subjects managed per country : paper-form + 
web + telephone PRO questionnaire.

V Post hospitalization ambulatory follow up of children in an 
Epidemiological study (disease evolution + costs incurred for 
the family circle); phone assessment of 600 to 850 patients 
per year x 3 years

V Hospital visit organization for patients and their care giver
(appointment + taxi): 140 patients with cognitive disorders, 
1 visit per year over 5 years.

V Patient Reported Symptoms phone assessment in pacemaker 
patients : 200 patients, 1 contact per week over 6 months, 5 
countries, phase III

V Patient diary in a non interventional study: Reminders and 
explanation for best use (1800 patients, 3 contacts per patient)
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Some Studies Examples

V Consequences of insulin side effects on patient 

compliance: Recruitment using a representative panel of 

Pharmacists: PRO Questionnaire assessed by phone (651 

over 2 months)

V Diet questionnaire (1 hour) assessed before inclusion in 

a phase III study (250 patients).

V QoL and Economics outcomes telephone follow up for an 

international phase III study: 260 patients, 2 

assessments per year over 3 years, 15 countries
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1

Proclinica Ê is an independent unit of REGISTRAT-MAPI*
specializing in Direct and ProActive Management of Patients in Studies

Contacts: 
proclinica@proclinica.fr / +33 (0)4 72 13 66 77

or

www.registratmapi.com / info@registratmapi.com

mailto:proclinica@proclinica.fr
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http://www.registratmapi.com/
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